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On behalf of the Board and staff of AHEDD, I am pleased to present our annual report, which outlines 
our program and financial performance for fiscal year ending June 2016.

AHEDD has been advocating for a culture of employment within the disability service system for 39 
years, and this year a major step was achieved with the signing of an Executive Order by Governor 
Tom Wolf declaring Pennsylvania an Employment First state and implementation of the Workforce 
Innovations and Opportunities Act (WIOA).

While long in coming, these legislative milestones may prove to be the easy part.  Our systems must 
now make competitive employment a reality for every individual with a disability who wants to work.  
At AHEDD, this has always been our driving purpose, and we now embrace the opportunities that are 
coming from enactment of these changes. 

Fiscal year 15-16 was a year of exceptional performance, new initiatives, and a commitment to 
improving the quality of our service outcomes through intensive staff training and professional 
certifications.  Compared to last year, our organization increased the number of new placements by 3.4% 
while reducing the average time to placement by 9%.  We also saw a 4% increase in the average monthly 
earnings for those newly placed this year. While achieving these performance gains, AHEDD continued 
to ensure employment retention for another 460 individuals who began employment in previous years.  
Additionally, our certified team of Work Incentive Coordinators assisted 491 Social Security beneficiaries 
in understanding how work would impact their cash and medical benefits as they sought a path toward 
greater economic independence.  

While the system looks to expand community integrated opportunities to a broader group of 
individuals, increasing the skill sets of employment staff will be paramount if expectations of successful 
employment outcomes are to be realized.  To that end, AHEDD is taking preemptive measures to have 
key employment staff achieve certification standards in the areas of Discovery, Customized Employment, 
and Supported Employment.  We will also expand the number of staff certified in Work Incentive 
Counseling. 

AHEDD is committed to expanding our ability to deliver effective employment services throughout the 
Pennsylvania.  We encourage you to visit our website:  www.ahedd.org and follow us on Social Media 
(https://www.facebook.com/aheddatwork and https://www.twitter.com/aheddatwork ).  These online 
tools will help to raise your awareness about the abilities of the people we serve, learn about valuable 
resources, meet our dedicated staff, and more.

        All the best, 

        Rocco Cambria
        President 

President’s Message

http://www.ahedd.org
https://www.facebook.com/aheddatwork
https://www.twitter.com/aheddatwork
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AHEDD’s Response to A National Priority
Enrollment onto the Social Security Administration’s disability programs continues to grow. While the total 
US population grew 52% from 1970 to 2010, enrollment in the Social Security Disability Insurance (SSDI) 
grew 492%. The professionals that promote employment among SSA beneficiaries have long recognized that 
the complexity of the federal and state benefit programs have discouraged beneficiaries from working and/or 
increasing earned income due to concerns and fears about losing eligibility. 

A growing body of research points to “work incentive counseling” as a core means for improving the 
employment outcomes of individuals with disabilities receiving Social Security disability benefits. (Gruman, 
et al., 2010; Livermore, G., S. Prenovitz, and J. Schimmel, 2011; Nazarov, 2013). For example, after studying 
the results of work incentives counseling activities in Wisconsin, Delin, Hartman, and Sell concluded: “To the 
extent that the public and policymakers are interested in encouraging fuller labor market inclusion for those 
with severe disabilities...the continuation, and indeed expansion, of work incentive benefits counseling services 
appears to us to provide an effective policy tool for helping to achieve that goal.” After studying work incentives 
counseling programs in New York, Nazarov stated:

“This economic analysis demonstrates that benefits and work incentives counseling services may not only 
improve labor market outcomes of SSI/SSDI beneficiaries but also, in a single year, generate enough revenue to 
offset any expenses related to preparing a large number of benefits and work incentives counselors.”

In addition to examining the overall effectiveness of work incentives counseling services, researchers have 
begun to identify the specific practices associated with improved outcomes. For example, in an analysis of 
1,425 SSI and SSDI beneficiaries served by the Utah State Office of Rehabilitation, Wilhelm and McCormick 
(2013) found that the development of a written benefits analysis was associated with improved employment 
status, earnings, and case closures. The goal of the written analysis was “to provide recipients with detailed 
information about the impact of increased earnings so they can make an informed choice about employment.” 
This is the first study to clearly show a relationship between a written summary and employment outcomes, 
providing a better understanding of the importance of specific practices in work incentives counseling service 
delivery.

In Wisconsin, Delin, Hartman, and Sell (2012) analyzed the activities of two recent return-to-work 
demonstrations that focused on the effect of work incentives counseling on beneficiary employment outcomes. 
Results indicated that the receipt of work incentives counseling services improved beneficiaries’ likelihood of 
employment and monthly earnings. Significantly, the authors found that receiving more hours of work incentive 
counseling services leads to better employment outcomes. The results begin to shed light on the amount of time 
spent with beneficiaries in the delivery of work incentives counseling services, which has implications for 
topics such as time management, caseload size, and other issues.

Work incentives counseling services are a proven employment support service, particularly when combined 
with other rehabilitation and employment services. Going forward, research should focus on the components 
of work incentives counseling that work best for specific groups of individuals (e.g. persons with extensive 
prior employment histories, individuals entering employment for the first time, transition age youth, or persons 
served by Employment Networks through the Ticket to Work program). AHEDD has served as a change agent 
in the delivery of work incentive counseling since its inception in 2001.

Thank you for your interest in AHEDD’s mission, the employment and improving the economic self sufficiency 
of people with disabilities.

Sincerely,

John J. Miller
Vice President
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AHEDD’s service model emphasizes strategies 
to minimize each individual’s barriers to 
employment with a focus on satisfying the 
requirement of both the individual and his/her 
employer in achieving a successful employment 
outcome and long term job retention. During 
the year, AHEDD served a total of 1,423 
people. The associated map reflects the areas 
throughout PA. 

AHEDD initiated employment services for 
1,027 new customers during the prior year. 
Among these people, 58% were receiving 
disability related benefits from the Social 
Security Administration (SSA). The associated 
map reflects the areas served throughout PA. 
The total number of participants receiving some 
sort of employment service during the year was 
2086.
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“If Nathan is not an example for you, then I 
don’t know what is,” praised Malou McIntire. 
McIntire, General Manager of Planet Fitness 
on the Carlisle Pike in Hampden Township, 
participated in the interviewing and eventual 
hiring of Nathan Knaub in April 2015 as a fit-
ness instructor. 

“I have always seen Nathan for his capabilities, 
knowledge and passion for fitness,” added Mc-
Intire, “and, talking to (Planet Fitness) mem-
bers, they see Nathan as motivational.” 

Nathan has a blood clotting disease and in 
2008 suffered a stroke at the young age of 23, 
leaving him with some neurological damage - 
as well as mobility and dexterity limitations on 
his left side.

Recalling his road to recovery, Nathan said, 
“At the time, my rehab process was brutal – 
and I was very fit at the time, meaning I was 
used to working out in pain. I suppose I was 
lucky to have had a stroke so young. If it hap-
pened in my 50’s it might have killed me.” 

Now 32, Nathan works full-time, six days a 
week, as a fitness instructor at the gym. “I love 
it,” he says beaming, “I enjoy helping people 
and I get to keep myself in shape.” On his 
own time, Nathan works out one-and-a-half 
to two hours a day. He says he has leg pressed 
up to 1000 pounds and bench pressed 300 
pounds!

“Nathan is very driven. His disability serves 
as a motivational factor because there are no 
excuses for anyone after seeing him” said Mc-
Intire, adding, “I have seen him do everything. 
He helps all customers.” 

One of Nathan’s first and most regular cus-
tomers is Temuljan Greaves, known as TJ to 
his friends. The 51-year-old retired trucking 
company owner works out at Planet Fitness 
five days a week, Monday through Friday, and 
says he purposefully comes during Nathan’s 
“slower times, so he can provide me with his 
full attention for 30-minutes. I’ve been with 
Nathan since I started here at the gym.” 

Nathan first sought employment services from 
AHEDD under the Social Security Administra-
tion’s (SSA) Ticket to Work (TTW) program in 
2013. AHEDD assisted Nathan in his search to 
find the right job. As a participant in the TTW 
program, AHEDD also provided Nathan with 
the services of a Community Partner Work In-
centives Counselor (CPWIC). This Counselor 
helped him to understand how his earnings 
might impact his Social Security Disability 
Insurance (SSDI) benefits.

Nathan says his cash SSDI benefits have now 
stopped and he’s agreeable to this change. He 
understands his earned income has increased 
and he’s “happy to be financially independent 
again!” Nathan also knows if his earnings drop 
below $1,130 /month in gross pay (Substantial 
Gainful Activity- SGA in 2016), his SSDI cash 
benefit would kick back in. 

For information on TTW, please visit:  
www.chooseworkttw.net. AHEDD is an 
Employment Network authorized by SSA to 
manage TTW. Applications can be found on 
AHEDD’s web site www.AHEDD.org.

Nathan’s Passion for Fitness Inspires Others
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Nathan assisting a customer
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“I have always seen Nathan for his 
capabilities, knowledge and passion for 
fitness,” added McIntire, “and, talking 
to (Planet Fitness) members, they see 
Nathan as motivational.” 
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During the year ending June 30, 2016, 
AHEDD placed 460 new people in jobs. These 
individuals earned an average monthly wage of 
$1,009. Among individuals placed, it took an 
average of 137 days from initial date of service 
until the first placement. 

Among individuals placed during the prior 12 
months, 379 of 450 (84%) were successfully 
employed for a minimum of 90 consecutive 
days. This is an important industry standard 
used by the state office of vocational 
rehabilitation (OVR) under the Rehabilitation 
Act. AHEDD typically provides follow-along 
service for up to one year following job 
placement. Among individuals placed last year 
and reaching their one year benchmark, 274 of 
423 (65%) were still employed as of June 30, 
2016. 

Within the same year, AHEDD provided 
support to a total of 1,140 people who are 
currently working. A portion (460) of this total 
was receiving long term follow along support 
after the initial 12 months of employment. 
Such long term support was provided under 
the sponsorship of the Offices of Mental Health, 
the Office of Developmental Programs and the 
Social Security Administration’s Ticket to Work. 

Nationally, 4.3 % of Supplemental Security 
Income (SSI) beneficiaries are receiving earned 
income from employment (SSI Annual Statistical 
Report 2013). Within AHEDD, 290 of the 460 

new placements were receiving disability related 
benefits from the Social Security Administration 
(SSA) at time of placement. 

AHEDD continues to participate in the Ticket 
to Work Program as an approved “Employment 
Network” for the SSA. Historically when 
many SSA beneficiaries considered becoming 
employed, it was done with the caveat, that “I 
only want to work part time because I don’t 
want to lose my benefits.” Under Ticket to 
Work (TTW), agencies called “Employment 
Networks” are working with SSA to change 
this situation for people served. The goal is 
to improve the financial independence of 
beneficiaries through employment. Taxpayers 
benefit because the program emphasizes 
meaningful results in which individuals 
who were totally dependent on government 
benefits, including the SSA trust fund, are 
becoming employed and increasing their own 
financial self sufficiency. Fees are paid to TTW 
Employment Networks only when beneficiaries 
have earning trends that reflect suspension 
or termination of government cash benefits. 
During the prior 12 months, AHEDD served 
528 beneficiaries, and of these, 320 (60%) had 
sufficient earnings for which AHEDD qualified 
for one or more payments. In addition, 108 
(20%) of beneficiaries on AHEDD’s caseload 
earned enough over an extended period to have 
benefits suspended or terminated. 

Age of New Persons Served

Age Range Count

<18 89

18 - 22 242

22 - 32 237

32 - 42 144

42 - 52 149

>=52 166

16
%

9%

24%

14%
23

%

14%
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In August 2014, business was going well for 
Rich and Julie Hammer, owners of The Barber 
Shop at High Pointe Center in Harrisburg. 
Soon their growing list of customers caused 
the Hammers to consider hiring another 
barber.

At the same time, AHEDD was utilizing 
waiver funds from Dauphin County to provide 
employment support to Matt Waller within 
other positions. Matt, a licensed barber 
working in the hair styling industry, was not 
yet fully meeting his career goal of actually 
cutting hair. 

A friend of Matt’s told him about the potential 
opportunity in this Harrisburg barber shop 
and an interview was secured. Julie said she 
and her husband were so impressed by Matt’s 
perseverance in obtaining his barber’s license, 
and his knowledge of barbering in general, 
they hired him as a part-time barber. 

Neither Julie nor Rich had a familiarity with 
Down Syndrome, but wanted to give Matt 
a chance. They stated they “would want 
the same for their children, if the situation 
were reversed.” The Hammers also had little 
knowledge of working with an agency like 
AHEDD. 

From the beginning, Julie and Rich were open 
to having Matt’s AHEDD job coach on site for 
support. They also provided valuable feedback 
in areas such as socialization skills and 
achieving customer satisfaction. AHEDD’s  job 
coaching was instrumental in Matt’s workplace 
success because it continually reinforced the 
employer’s training and expectations.

Matt started with The Barber Shop by cutting 
hair for customers over 65 years old. The 
Hammers opted to set Matt’s barber’s chair 
close to them so they could lend support and 
direction, when needed. 

Understanding some long-time customers 
might be reluctant to having a new barber 
cut their hair, Julie and Rich patiently taught 
Matt how to meet their customers’ needs and 

created an environment that would “set Matt 
up to succeed,” which included cutting Julie’s 
father’s hair on a regular basis. 

At one point, Julie noticed Matt took longer 
than usual when selecting different clipper 
heads. To help, she created a numbered-size 
box enabling Matt to more easily and quickly 
identify which clipper head to use, thereby 
reducing his non-cutting time and increasing 
customer satisfaction. The Hammers have also 
taught Matt how to handle customer payment 
transactions, which he now does without 
assistance. 

Julie and Rich say they’re working to “fine 
tune” Matt’s skills so he can perform newer 
cuts with little or no input from them. It 
is clear Matt has become a more seasoned 
barber, as more clients are asking for him to 
cut their hair on a regular basis. 

Matt’s dream is to one day own his own barber 
shop and states the Hammers’ offer a great 
example of how he would operate his own 
business.

AHEDD believes that Julie and Rich Hammer 
also demonstrate how business professionals 
can provide someone with the opportunity 
to work and grow while still filling a business 
need.

Matt Expands His Skills and Career Goals
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Matt and Julie Hammer, Owner
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Work Incentives Counseling
With more than 12 million working aged 
persons nationally receiving SSA benefits and 
over 700,000 in PA, there is a tremendous 
economic impact for individuals and local 
communities when these individuals become 
employed and increase their financial self-
sufficiency. 

One of the major barriers to employment for 
youth and adults who receive SSA benefits is a 
fear of how going to work will impact benefits 
and ongoing eligibility. Many beneficiaries 
receive multiple benefits including SSA income 
as well as health insurance through Medicaid 
and/or Medicare. When meeting specific 
income guidelines, many also qualify for other 
programs such as SNAP (food stamps) and 
subsidized housing. Of course, each of these 
programs have unique criteria which may 
or may not follow the same guidelines when 
earned income from employment is introduced. 

Since 2001, AHEDD has served beneficiaries 
through its cooperative agreement with the 
Social Security Administration (SSA) under the 
Work Incentives Planning Assistance Program 
(WIPA). This program features Community 
Work Incentive Coordinators who have 
undergone an extensive level of training and 
possess the technical knowledge to provide 
accurate and thorough information to support  

the individual’s desire to work and the goal of 
increased earnings. Since there continues to be 
a strong demand for this service, AHEDD also 
receives funding from Allegheny County Office 
of Behavioral Health, Franklin-Fulton Office 
of Mental Health and Berks County Office 
of Mental Health. In April 2014, AHEDD 
received approval for a three-year grant from 
The Pew Charitable Trusts to expand work 
incentive counseling for young adults, ages 16-
30, who receive SSA benefits in southeastern 
PA. Through this sponsorship, AHEDD has 
launched a partnership with Olney Charter 
School in Philadelphia to provide work 
incentive counseling to youth and their 
families with a clear focus on career planning 
and financial stability.

Within AHEDD, 491 Social Security 
beneficiaries received Work Incentives 
Counseling (WIC) through various sources of 
sponsorship. Among the individuals receiving 
WIC, 64 (30%) were employed at time of 
initial service. 

School to Work
Improving Outcomes for Youth with 
Disabilities Post High School

According to the PA State Data Center 
(2013-2014), among a total of 1.75 million 
children, there are 269,349 (15%) identified 
as special needs students. Finding the right 
career path is difficult for almost everyone, 
but this is certainly true for young adults 
with disabilities. Transition planning begins 
no later than 16 - when the transition team 
must identify goals to include post secondary 

education, vocational training, employment, 
independent living and/or community 
participation. 

AHEDD is a specialized human resource 
organization with a mission to serve the 
community as a catalyst in the employment 
and development of people with disabilities. 
The agency has a long history of commitment 
to serving school youth, in collaboration with 
schools, government agencies and foundations. 
Our focus is on exploring career options and 
facilitating school year as well as summer 
job placements. In addition, AHEDD has 

8
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Coordinators with expertise in the area of 
working while receiving SSA benefits which can 
be essential to effective career planning. 

To evaluate the effectiveness of our engagement 
with youth, AHEDD recently surveyed 365 
former participants who graduated from 

high school up to two years prior and who 
had received the agency’s services prior to 
graduation. Of the 365 surveyed, 70 people 
(19%) responded. As a means of comparison, 
we drew upon the most recent available 
responses to the PA State Performance Plan 
(SPP); otherwise known as Indicator 14.

•	 A focus on work experiences while still in school; 87% of respondents had 
multiple experiences of volunteer internships and paid employment.

•	 A high level of involvement with Office of Vocational Rehabilitation 
(OVR); 77% of those responding had/have involvement with OVR. For example, OVR’s 
Early Reach is helping youth with disabilities across the state to prepare for their future 
transition into the world of work.

•	 Access to Work Incentive Counseling (WIC); 53% of those who responded had 
been receiving disability benefits from the Social Security Administration. Work Incentive 
Counseling is a recognized best practice to support employment, by providing insight and 
guidance as to how current and future employment impacts SSA and other government 
benefits. This service is essential for parents of transition aged youth who receive SSA 
benefits. 

•	 Collaboration and goal planning; 91% of those who responded indicated they had 
an employment goal after high school. “Effective transition involves purposeful planning 
among varying entities. It entails recognizing the student’s current strengths, interests, 
preferences, and needs, and then identifying what services and supports he or she will need 
to achieve future success” (PATTAN, Secondary Transition).

State Indicator 14 PA– FY 13
Former AHEDD 

Customers

Enrolled in Post Secondary 24% 27%

Working or Enrolled in Post  
Secondary

60% 86%

Engaged in some activity 65% 86%

Not Engaged 35% 14%

Recommended Best Practices

9
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Bryan started working with AHEDD in 
October 2012 through Franklin County’s 
Transition to Adult Life Success Program 
(TALs) when he was still a senior in high 
school. In 2014 AHEDD was successful in 
helping Bryan to find employment doing 
weeding and other outside work for eight 
hours a week. During this initial work 
experience, AHEDD learned Bryan was limited 
by his ability to work independently and had 
difficulty gauging when a job was complete. 

In October 2015, with funding and guidance 
from the PA Office of Vocational Rehabilitation 
(OVR), AHEDD assisted Bryan in securing a 
new job for 20 hours a week as a stable hand. 
His duties include: Cleaning 12 or more 
individual stalls, cleaning outside the stable 
with a leaf blower, emptying/filling water 
buckets, disinfecting water/feed buckets, 
feeding the horses hay, cleaning outside 
paddocks, and dumping manure.

Going into this new job, AHEDD was still 
concerned with Bryan’s ability to work 
independently and stay focused. He also 
needed to learn how to drive a motorized 
vehicle to do his job effectively. 

Assistance provided by an AHEDD job coach 
enabled Bryan to set goals for how long each 
task should take and utilize a wrist watch to 
stay on target. AHEDD also assisted him in 
developing strategies for effective completion 
of tasks, navigating a schedule adjustment to 
accommodate his transportation needs, and 
learning to drive a John Deere utility vehicle.

Once his initial 90 days of support was 
over with OVR, AHEDD coordinated the 
use of Waiver funds from Service Access 
Management (SAM) to provide additional 
support. AHEDD also worked with all parties 
involved to develop a plan for gradually 
reducing the level of support needed on site. 
The job coach from AHEDD is currently doing 
follow up with Bryan and his employer on a 
weekly basis.

Bryan’s supervisor currently reports that 
Bryan is a very hard worker and also very 
dependable. She is happy to have him on staff. 

Bryan really enjoys spending time with the 
horses. The position’s limited interaction with 
people is a great fit for Bryan’s interests and 
personality.

Bryan Lands Dream Job Working with Horses

Bryan enjoying his work with horses
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Bryan’s supervisor currently 
reports that Bryan is a very hard 
worker and also very dependable. 
She is happy to have him on staff. 



David came to AHEDD in 2015 for 
employment services under an Expansion 
Grant from the PA Office of Vocational 
Rehabilitation (OVR). This expansion grant 
was awarded to AHEDD so the agency 
could help more individuals who are deaf or 
hard of hearing to find employment within 
Southeastern PA.

David secured a full-time position for 11 
dollars an hour with AHEDD’s assistance in 
April of 2016. In his role as casino attendant 
in the Environmental Services Department 
at SugarHouse Casino, David cleans slot 
machines, collects trash, maintains the 
restaurant areas and restrooms and keeps the 
floor swept. 

During his interview process with 
SugarHouse, he stood out due to his friendly 
personality and positive attitude. His manager, 
Marino, as well as his supervisor, George, 
continue to be impressed with David.  
David is able to communicate with others 

through gesturing and writing notes back and 
forth. He’s even taught his co-workers some 
American Sign Language.

AHEDD has been helpful to both the 
employer and David by assisting with 
the coordination of an interpreter during 
important discussions (e.g. employee 
benefits), helping everyone to understand how 
to best address the everyday communication 
challenges with co-workers and customers, 
and assisting David in reporting his earnings 
to the Social Security Administration (SSA).

David stated, “I love the teamwork associated 
with my job and the new experience that 
SugarHouse has offered me.” 

David Hits Jackpot Working at Casino

Marino (Manager), David , and George (David’s Supervisor)
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David is able to communicate with others 
through gesturing and writing notes back 
and forth. He’s even taught his co-workers 
some American Sign Language.
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Serving People 
with Mental Health 
Impairments
During the report year, AHEDD provided a 
combination of supported employment and 
work incentive counseling (also referred to as 
“benefits counseling”) to 384 new individuals 
with a mental health diagnosis. AHEDD’s 
supported employment staff accept individuals 
based on the individual’s choice. Staff will work 
with the individual and when appropriate and 
requested, integrate services in the overall 

mental health treatment plan while staying 
focused on the ultimate goal of competitive 
employment. AHEDD has a statewide network 
of Community Work Incentive Coordinators 
(CWICs) and Community Partner Work 
Incentive Counselors (CPWICs) who can 
research and explain the impact of earned 
income on any SSA or other government benefit 
such as Medicaid and/or Medicare. Job search 
begins as soon as the service plan is signed by 
the individual and approved by the sponsor. 
AHEDD does not operate with a preconceived 
standard of “work readiness” as a test for 
eligibility.

PA Business Leadership 
Network
The PA Business Leadership Network (PA BLN) 
represents an excellent resource for business 
leaders to engage each other about the critical 
issues relative to recruiting and/or retaining 
employees with disabilities. Since its inception 
in 2000, the BLN’s Business-to-Business 
approach, led by the Highmark Corporation 
and other key business leaders, has amassed 
more than 300 member companies across the 
Commonwealth. This initiative is indicative 
of AHEDD’s ability to effectively network with 
the business community and serve as PA’s BLN 
Coordinator.

As an employer friendly resource, the PA BLN 
provides companies with access to a network 
of their peers, opportunities for training and 
positive public relations, an increased number 

of applicants with a disability, and a centralized 
source of information. In 2015-16, even more 
Federal Contractors contacted the PA BLN 
in an effort to create active partnerships and 
strategies that move them closer to reaching 
the 7% employment goal set under the 
amendments to Section 503 (effective March 
2014) of the Rehabilitation Act. Brief monthly 
phone conferences/webinars, Tuesday Talks, 
are one example of how the PA BLN provides 
education; they have become a well utilized 
educational service of the PA BLN and a great 
tool for expanding the BLN’s connection to 
employer representatives both inside and 
outside of PA.

12



Jane was referred to AHEDD through a co-
worker in 2009. She is blind and utilizes 
screen readers to access the computer with 
audio feedback. In addition, she utilizes 
a braille reader and can navigate familiar 
areas of Philadelphia utilizing known public 
transportation routes. 

After many challenges and with much 
persistence, Jane eventually secured a full 
time union position with great pay and 
benefits: She’s a Bilingual Income Maintenance 
Caseworker for the Philadelphia County 
Assistance Office. After three months of 
employment, not all of Jane’s accommodations 
were yet in place and this limited her ability 
to fully perform her job duties. Due to her 
accommodation needs, AHEDD referred Jane 
to the Bureau of Blindness and Visual Services 
(BBVS) to assist with the coordination of 
needed technology. While waiting for all her 
accommodations to be implemented, Jane 
is still providing much value to the County 
Assistance Office. 

She’s providing Spanish translation assistance, 
answering phone calls, taking meeting 
notes, greeting people at the front desk, and 
performing other clerical work. In her recent 
review, Jane received the highest ratings 
possible as a trainee.

BBVS continues to work with the employer 
and Jane to obtain a screen reader, iPad/
iPhone, braille display, braille print-outs of 
material, and human reader. Now that she is 
employed, she was able to purchase her own 
iPhone and go shopping on her birthday. 
The iPhone is fully accessible to her and will 
reduce the impact of her visual limitations on 
everyday communication.

AHEDD assisted Jane in refining her resume 
and cover letter, identifying positions for 
which she would have the interest and 
ability to perform, and coordinating any 
accommodations necessary. Jane also received 

Work Incentive Counseling from AHEDD to 
help her understand how work would impact 
her Supplemental Security Income (SSI) 
benefits. 

At this point, Jane’s independence has 
significantly increased: Jane no longer relies 
on SSI or Food Stamps, she now has a pension 
plan, and she’s added herself and her husband 
to the medical insurance offered through her 
employer.

Jane Stayed Focused on Employment and Greater 
Independence

Jane
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She’s providing Spanish 
translation assistance, 
answering phone calls, taking 
meeting notes, greeting 
people at the front desk, and 
performing other clerical 
work. In her recent review, 
Jane received the highest 
ratings possible as a trainee.
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Sponsorship & Return on 
Investment 
AHEDD is a private, non-profit 501(c) (3) 
organization with a central administrative office 
in Camp Hill, PA. The organization delivers 
services throughout the Commonwealth of 
PA under various federal, state and county 
government agencies. The organization also 
holds contracts with a number of school 
districts for the delivery of employment services 

to school youth, as well as receives support 
from corporate and private foundations. The 
support received from all sources of funding is 
directed solely to initiatives that promote the 
employment and retention of individuals with 
disabilities in the competitive workforce. 

While the agency placed 460 new people with 
disabilities during the year, AHEDD served a 
total of 1,140 people who were working. While 
some individuals started jobs within the year 
and some lost employment, these participants 
had a total of 10,179 months of employment 
during the year with associated earnings of 
$11,118,265.

In addition, among these people, 230 SSI 
beneficiaries and 466 SSDI beneficiaries had 
sufficient earnings to have a reduction of 
$2,127,631 in federal SSA benefits within this 
one year period. 

AHEDD completed the year with revenue of $3,679,171. 

Major Sponsors include: 

Foundations

High Schools

ODP

OHM

OVR

SSA

4% 2%

29%

8%

24%

33
%

• PA Department Human Services Office of 
Developmental Programs & Autism (ODP) 

• County Mental Health (OMH)
• PA Office of Vocational Rehabilitation 

(OVR)

• Social Security Administration (SSA)
• The Pew Charitable Trust - Foundation
• Local Education Agency -High Schools

Primary Sponsors
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AHEDD first met Jeromy in February of 2015 
at the Intermediate Unit 29 in Schuylkill 
County to put together a Plan of Service with 
his parents and himself. Jeromy has Autism 
and initially was not verbally communicating 
with AHEDD staff. Due to this lack of verbal 
communication, his employment goal was set 
by his parents.

Within a few weeks AHEDD took Jeromy 
to the Lowes Distribution Center (DC) in 
Pottsville so he could be assessed for some of 
the jobs there and gain a first hand experience 
in that kind of environment. They had to pay 
close attention to his facial expressions and 
body language as he performed the work. 
Jeromy displayed the ability to be taught a 
job and then perform it without error. Jeromy 
and AHEDD visited the Lowes DC multiple 
times prior to his graduation. The goal was 
for Jeromy to develop a certain comfort level 
within this workplace before he graduated 
from high school and started working.

In June of 2015 Jeromy started working 
20 hours a week at this Lowe’s DC. During 
Jeromy`s probationary period, he performed 
well with no errors, but was not reaching the 
required production level of 100%; He was 
only achieving an average of 85% each week. 
Jeromy was still not communicating verbally. 

Since Jeromy would not be offered a 
permanent position due to performance, both 
AHEDD and Jeromy`s parents agreed that he 
should stop working at Lowe’s prior to the end 

of his probationary period. 

AHEDD then assisted Jeromy to obtain a job 
at the Auto Zone DC in Hazleton, working 
20 hours a week in their “returns/recalls 
department”. Since September 2015, Jeromy 
has been working at Auto Zone DC and has 
been processing multiple products returned 
from the Auto Zone stores for re-distribution. 
Jeromy, as he has performed in the past, 
continues to commit no errors in his work in a 
department that is not production driven but 
focused on accuracy. 

Jeromy`s co-workers at the Auto Zone DC 
have also been a great support system for 
him. They provide him with daily guidance 
on various tasks and remind him to take his 
scheduled break. 

Since Jeromy was 18 yeas old and a Social 
Security beneficiary, AHEDD provided this 
employment support to him through the 
Social Security Administration’s (SSA) Ticket 
to Work Program. This SSA program will 
allow AHEDD to provide Jeromy with the 
long term support he will need to maintain his 
success and potentially increase his earnings 
and financial independence.

Jeromy has been flourishing in this new 
environment at Auto Zone. He is now more 
verbal with his peers and has been using 
a warehouse phone to call his supervisor 
when there is an issue with a product he is 
processing. 

Jeromy Finds His Voice and a Job 

Jeromy and AutoZone Teammates
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ADMINISTRATIVE OFFICE
AHEDD

3300 Trindle Road
Camp Hill, PA 17011

(717) 763-0968
Fax (717) 763-0988 

Toll Free (866) 902-4333  
Email inforequest@aorg

SOUTH CENTRAL PA
AHEDD Greater  
Harrisburg Area 
3300 Trindle Road

Camp Hill, PA 17011
(717) 731-5485

Fax (717) 763-0988 
Toll Free  (866) 902-4333, ext 50001

 Email Harrisburg.pa@ahedd.org

AHEDD Lancaster/Chester 
County Area

1834 Oregon Pike
Lancaster, PA 17601

(717) 560-1000
Fax (717) 560-1071

Toll Free (866) 902-4333  
ext 51001

Email Lancaster.pa@ahedd.org

AHEDD York/Adams  
County Area

2550 Kingston Rd. Ste 225
York, PA 17402
(717) 840-6202

Fax (717) 840-6203
Toll Free (866) 902-4333  

ext 52001
Email York.pa@ahedd.org

AHEDD Franklin/Fulton  
County Area

600 Norland Ave. Box 6
Chambersburg, PA 17201

 (717) 494-4007
Fax (717) 597-7665

Toll Free (866) 902-4333  
ext 64001  

Email Chambersburg.pa@ahedd.org

WESTERN PA 
AHEDD Greater Allegheny 

County Area 
900 Sarah St. Suite 202 
Pittsburgh, PA 15203

(412) 381-3313
Fax (412) 381-2302

Toll Free (866) 902-4433  
ext 55001

Email Pittsburgh.pa@ahedd.org

AHEDD Bedford/Somerset/
Altoona Area

PO Box 1153, Somerset, PA 15501
(814) 651-9146

Fax (814) 348-4267
Toll Free (866) 902-4333  

ext 66001
Email Bedford.pa@ahedd.org

AHEDD Work Incentives 
Planning Assistance

PO Box L, Irwin, PA 15642
(412) 829-0818 ext 62001

Fax: (412) 357-5994
Toll Free (866) 902-4333  

ext 62001
Email Greensburg.pa@ahedd.org

SOUTHEASTERN PA
AHEDD Greater  

Philadelphia Area 
115 West Avenue, Suite 303

Jenkintown, PA 19046
(215) 885-2060

Fax (215) 885-4649
Toll Free (866) 902-4333  

ext 54001
Email Philadelphia.pa@ahedd.org

NORTHEASTERN PA
AHEDD Greater  

Berks County/ Lehigh 
County Area

1150 Berkshire Blvd. Suite 160
Wyomissing, PA 19610

(610) 375-7692
Fax (610) 375-1502

Toll Free (866) 902-4333  
ext 53001

Email Reading.pa@ahedd.org 

AHEDD Schuylkill/Carbon/
Monroe/Pike 

108 North Centre St.
Pottsville, PA 17901

(570) 622-9711
Fax (570) 622-9716

Toll Free (866) 902-4333  
ext 63001

Email Pottsville.pa@ahedd.org

AHEDD Scranton- 
Wilkes-Barre Area

67 Public Square, Suite 803
Wilkes-Barre, PA 18701

(570) 793-2272
Fax (570) 793-2273

Toll Free (866) 902-4333  
ext 63001

Email Wilkesbarre.pa@ahedd.org

             OFFICES
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success stories!
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